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With growing amounts of data and limited time for data management, data backup has become a
cost of doing business in today’s digital world. Hard drive crashes, natural disasters, and theft are
real risks to business. Individuals and businesses continually rely on BackupBase to eliminate anxieties
associated with data backup and recovery. BackupBase offers simple, secure online backup, with
Real Support™. Real Support is our commitment to accessible, expert support, because you should
never have to go it alone.

BackupBase provides users with an online system for backing up files. BackupBase allows you to
save files on a remote server via the internet, creating a backup file that is immediately stored in a
different location than the original data. You can choose to backup your entire system or selected
files or folders, which are then transferred securely using 128 bit encryption, the same security that
banks and credit card companies use.

BackupBase goes one step further than other online backup providers by providing the most extensive
support plan in the industry.

All BackupBase accounts receive:
m Data recovery assistance
m Live US-based phone support
= Status reports and immediate email notification if a scheduled backup fails
= Assisted concierge setup and a personal Account Manager assigned to your business or organization

= Our Real Support™ guarantee. Real Support means that if you have a problem you have immediate
access to a team of backup experts ready to assist.

Online backup revolutionizes the way data backup and management is done. BackupBase has
revolutionized online backup service. We believe you should have peace of mind knowing not only
that you are backing up; but that you've got the security, the infrastructure, and the support you need
in an emergency.

BackupBase is backup, only better.

For more information visit www.backupbase.com or call 888-938-DATA.
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